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1. Answer any five (5) questions.

2. Each question carries 20 marks.
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PAPER NO: 526/23/M03 - WORKPLACE PSYCHOLOGY

QUESTION 1

Explain any five (5) defence mechanisms under Freud's psycho-analytic theory.

QUESTION 2

Outline the five (5) stages of group development.

QUESTION 3-

a) Define the term employee perception.

b) Elaborate on any six (6) perceptual problems.
QUESTION 4

a) Explain the term cognitive dissonance.

b) Analyse any four (4) ways of minimising cognitive dissonance.
QUESTION 5¢

a) Define the term attitude.

b) Explain any six (6) sources of attitudes.
QUESTION 6 -

a) Define work place stress.

b) Explain any six (6) sources of stress at work.
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QUESTION 7

a) Explain any four (4) signs of personality disorders. (8 marks)

b) Discuss any four (4) forms of personality disorder. (12 marks)
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