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PAPER NO: 355/22/M02 — FRONT OFFICE MANAGEMENT

QUESTION 1
a) List any five (5) components of a typical asset register. (5 marks)
b) Explain the benefits of maintain an accurate asset register. (10 marks)
c) List and explain any two (2) asset register source documents.

(5 marks)
QUESTION 2
Explain the three (3) forms of foreign exchange risk. (20 marks)
QUESTION 3
Explain the features of international financial markets. (20 marks)
QUESTION 4
Discuss the merits and demerits of the following types of collateral:
a) Real estate (5 marks)
b) Movable property (5 marks)
c) Shares A (5 marks)
d) Life policy (5 marks)
QUESTION 5
Discuss ratio analysis as a credit evaluation tool. (20 marks)
QUESTION 6
Explain the following terms:
a) Credit worthiness (4 marks)
b) Vostro (4 marks)
c) Nostro (4 marks)
d) Financial instrument (4 marks)
e) Purchasing power points (4 marks)
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